
 

 

 

 

 

 

 

 

At a Glance Company Profile 
Experts in Recruiting and Evaluating Quality Tri-Screened Personnel 

Specialist in Information Technology, and Health Care Temporary Staffing 

Area Description 

Name 
Business Systems of America, Inc. 
d.b.a Viva Healthcare Staffing  
Company Motto - “The Right People, Every time, Guaranteed!” 

Services 

We specialize in: 
 Temporary Staffing 

o Information Technology 
o Health Care Locum Tenum Physicians, R.N, L.P.N 
o Administrative - Call Center, Collections 

 Recruiting Services 
o Exclusive and Contingent Search 

NAICS  
Codes 

 561320   Temporary Help Services (Primary)  
 621111   Offices of Physicians (except Mental Health Specialists)  
 621112   Offices of Physicians, Mental Health Specialists  
 621399   Offices of All Other Miscellaneous Health Practitioners  
 541511   Custom Computer Programming Services 
 541611    Human Resources Consulting Services  

Types of 
Client 

Served 

 Government Agencies (Federal, State and City) 
 Major Corporations 
 Health Care Facilities 

Why we are 

Different 

 Special Expertise. 20 Years of interviewing and recruiting experience. We are certified 
in past behavior based interviewing which has been proven to lower turnover and to 
increase job satisfaction. 

 Special Licenses. License IL. Nurse Staffing Agency   Medical Doctor on staff. 
 Capacity. We have surge capacity in payroll and recruiting to handle projects up to 5M. 
 Flexibility. We can handle a wide range of staffing project – I.T, Medical, Industrial 
 Bi-Lingual. We have staff that speaks both English and Spanish 
 Quality:  We use a Quality Assurance Process called the Tri-Screen to guarantee that 
the right person is placed. 

Major 

Clients 
Exelon, Office Max, R4 Services, Harris and Harris, Seasons Hospice 

Supplier 
Diversity 

 S.B.A 8(a) Certified 
 City of Chicago MBE Certified 
 Cook County MBE Certified 
 Metra, CTA, IDOT Universal DBE Certified 

Service Area 
 Chicago, IL and Region 
 Southeastern Wisconsin 
 Northwest and Central Indiana 

Established 1993 

Contact Info 
Bennett Santana, Pres.     234 S. Ashland Chicago, IL 60607      Bsantana@bsofa.com  
312-559-9222 Main           312-559-9111 Medical                       312-559-9299 Fax   

DUNS   836233320 

 


